
1 
 

28. Parents and Carers as Partners Policy 
 
At La Petite Academy we welcome all parents as partners and support a two-
way sharing of information that helps establish trust and understanding. We are 
committed to supporting parents in an open and sensitive manner and include 
them as an integral part of the care and early learning team within the nursery. 
Working together ensures we can meet the individual needs of the family and 
child and provide the highest quality of care and education.  
 
The key person system supports engagement with all parents, and we use 
strategies to ensure that all parents can contribute to their child’s learning and 
development. We ask parents to contribute to initial assessments of children’s 
starting points on entry and they are kept well informed about their children’s 
progress. We encourage parents to support and share information about their 
children’s learning and development at home and the key person seeks to 
engage them in guiding their child’s development at home too. The key person 
system ensures all practitioners use effective, targeted strategies and 
interventions to support learning that match most children’s individual needs. 
 
Our policy is to: 

• Recognise and support parents as their child’s first and most important 
educators and to welcome them into the life of the nursery 

• Generate confidence and encourage parents to trust their own instincts 
and judgement regarding their own child 

• Welcome all parents into the nursery at any time and provide an area 
where parents can speak confidentially with us as required 

• Welcome nursing mothers. The nursery will make available a private area 
whenever needed to offer space and privacy to nursing mothers 

• Ensure nursery documentation and communications are provided in 
different and accessible formats to suit each parent’s needs, e.g. Braille, 
multi-lingual, electronic communications  

• Ensure that all parents are aware of the nursery’s policies and procedures. 
A detailed parent prospectus will be provided, and our full policy 
documents will be available to parents at all times in the main porch and 
on the nursery website  

• Maintain regular contact with parents to help us to build a secure and 
beneficial working relationship for their children 

• Support parents in their own continuing education and personal 
development including helping them to develop their parenting skills and 
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inform them of relevant conferences, workshops and training, where 
required 

• Create opportunities for parents to talk to other adults in a secure and 
supportive environment through such activities as open days, parents’ 
evenings and a parents’ forum 

• Inform parents about the range and type of activities and experiences 
provided for children, the daily routines of the setting, the types of food 
and drinks provided for children and events through monthly newsletters 
and the nursery website  

• Operate a key person system to enable parents to establish a close, 
working relationship with a named practitioner and to support two-way 
information sharing about each child’s individual needs both in nursery 
and at home. Parents are given the name of the key person of their child 
and their role when the child starts and updates as they transition through 
the setting 

• Inform parents on a regular basis about their child’s progress and involve 
them in shared record keeping, e.g. through Tapestry. Parents’ evenings 
are held at least twice a year, and parents will be offered an appointment 
for at least one of these. The nursery consults with parents about the 
times of meetings to avoid excluding anyone 

• Actively encourage parents to contribute to children’s learning through 
sharing observations, interests and experiences from home. This may be 
verbally, sharing photographs or in written form 

• Agree the best communication method with parents, e.g. email, face-to-
face, telephone and share information about the child’s day, e.g. food 
eaten, activities, sleep times etc.  

• Consider and discuss all suggestions from parents concerning the care and 
early learning of their child and nursery operation 

• Provide opportunities and support for all parents to contribute their own 
skills, knowledge and interests to the activities of the nursery including 
signposting to relevant services, agencies and training opportunities 

• Inform all parents of the systems for registering queries, compliments, 
complaints or suggestions, and to check that these systems are 
understood by parents 

• Make sure all parents have access to our written Complaints and 
compliments policy 

• Share information about the Early Years Foundation Stage, young 
children's learning in the nursery, how parents can further support 
learning at home and where they can access further information 
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• Provide a written contract between the parent(s) and the nursery 
regarding conditions of acceptance and arrangements for payment 

• Respect the family’s religious and cultural backgrounds and beliefs and 
accommodate any special requirements wherever possible and practical 
to do so 

• Inform parents how the nursery supports children with special 
educational needs and disabilities 

 
Separated Families 
We aim to support families going through separation by working closely with the 
parents to establish the most effective transition and support.  We understand 
that this can be a difficult time and support a child’s emotional well-being and 
report any significant changes in behaviour to the parent.   
  
Parents are signposted to relevant services and organisations for support for the 
whole family, where required.  
  
Parental responsibility   
While the law does not define in detail what parental responsibility is, the 
following list sets out some of the key features of someone holding parental 
responsibility.   
These include:  

• Providing a home for the child  
• Having contact with and living with the child  
• Protecting and maintaining the child  
• Disciplining the child  
• Choosing and providing for the child's education  
• Determining the religion of the child  
• Agreeing to the child's medical treatment  
• Naming the child and agreeing to any change of the child's name  
• Accompanying the child outside the UK and agreeing to the child's 

emigration, should the issue arise  
• Being responsible for the child's property  
• Appointing a guardian for the child, if necessary  
• Allowing confidential information about the child to be disclosed.    

  
If the parents of a child are married to each other at the time of the birth, or if 
they have jointly adopted a child, then they both have parental responsibility. 
Parents do not lose parental responsibility if they divorce, and this applies to 
both the resident and the non-resident parent.  
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This is not automatically the case for unmarried parents. According to current 
law, a mother always has parental responsibility for her child. However, a father 
has this responsibility only if he is married to the mother when the child is born 
or has acquired legal responsibility for his child through one of these three 
routes:  

• By jointly registering the birth of the child with the mother (from 1 
December 2003)  

• By a parental responsibility agreement with the mother  
• By a parental responsibility order, made by a court.   

  
We will seek further advice from a solicitor, NDNA’s legal helpline or children’s 
social care if required to determine who has parental responsibility for a child.  
  
Nursery registration   
During the registration process we collect details about both parents including 
who has parental responsibility, as this will avoid any future difficult situations.    
We request these details on the child registration form. If a parent does not have 
parental responsibility or has a court order in place to prevent this, we must 
have a copy of this documentation for the child’s records.   
  
If a child is registered by one parent of a separated family, we request disclosure 
of all relevant details relating to the child and other parent such as court orders 
or injunctions. This will make sure we can support the child and family fully in 
accordance with the policy set out below.    
  
We will:   

• Ensure the child’s welfare is paramount at all times they are in the 
nursery  

• Comply with any details of a court order where applicable to the child’s 
attendance at the nursery where we have a copy attached to the child’s 
file  

• Provide information on the child’s progress, e.g. learning journeys, 
progress checks within the nursery, to both parents where both hold 
parental responsibility  

• Invite both parents to nursery events, including parental consultations 
and social events where both hold parental responsibility and both have 
requested this and provided a form of contact 

• Ensure any incident or accident within the nursery relating to the child is 
reported to the person collecting the child   
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• Ensure that all matters known by the staff pertaining to the family and the 
parents’ separation remain confidential  

• Ensure that no member of staff takes sides regarding the separation and 
treats both parents equally and with due respect  

• Not restrict access to any parent with parental responsibility unless a 
formal court order is in place. We respectfully ask that parents do not put 
us in this position  

• We will seek legal advice in the case of any disputes regarding the care or 
collection of the child and sharing of information, where required, to 
ensure we meet all legal requirements.   

  
We ask parents to:   

• Provide us with all information relating to parental responsibilities, court 
orders and injunctions   

• Update information that changes any of the above as soon as practicably 
possible  

• Work with us to ensure continuity of care and support for your child   
• Not involve nursery staff in any family disputes, unless this directly 

impacts on the care we provide for the child  
• Talk to the manager and/or key person away from the child when this 

relates to family separation in order to avoid the child becoming upset. 
This can be arranged as a more formal meeting or as an informal chat  

• Not ask the nursery to take sides in any dispute. We will only take the side 
of your child, and this will require us to be neutral at all times.   

 
Multiple Birth Families 
We ensure that all families are included and supported fully, no matter how big 
or small. There are more and more multiple births occurring in the UK, with 
twins, triplets and more. As a nursery we accommodate all families and work 
together with parents to ensure all children are treated as individuals and 
supported to make the best progress they can.  To support the needs of multiple 
birth families, we will:   

• Acknowledge multiple birth relationships as special and to be celebrated 
as well as encouraging children to develop as individuals   

• Work with parents to explore each child’s individual preferences, 
interests, needs and starting points including, where applicable, ways for 
staff to identify them   

• Complete individual forms for each child to discover their individual 
routines, specific requirements, dietary needs etc.   

• Recognise and celebrate all individual achievements   
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• Report back on each child separately at the end of the day to the parents   
• Consider separation if this is beneficial for their development. Parents, 

and where appropriate the children, will be involved in the decision for 
when, where and how this may occur (e.g. focused activities, outdoor 
play)   

• Arrange parental consultations for each child.  Each child will receive the 
same time during the consultation as any other child in the setting. 
Assessments will be shared based on their individual progress and 
comparisons between the children will not be made, any concerns will be 
discussed as per SEND policy  

• Understand that each child is unique and not expect them to behave in 
the same manner, excel in the same areas or enjoy the same activities.  

 
Conflict Resolution with Families 
If, as a parent, you have any concerns or issues you wish to raise with the nursery 
then please follow the complaints procedure contained in our Complaints and 
Compliments policy and outlined in the information leaflet available in the 
porch. In the case of a parent emailing, calling or using social media to complain 
the nursery will direct them to the correct procedure for raising a complaint.   
 
This policy will also be followed in the event of any other visitor or member of 
the public displaying this type of behaviour either by phone, email, social media 
or in person.   
 
Zero Tolerance Statement 
We have zero tolerance on abusive calls, emails, social media contact and face-
to-face confrontation. Our staff come to work to care for others, not to become 
victims of violence, threatening behaviour, physical, verbal, or racial abuse or 
discrimination.  
  
If you are violent or abusive in any way towards our staff, we have the right to 
refuse you access to the setting. Any person who treats any member of staff in 
this way will be removed from the premises and will be reported to the police 
and may face prosecution.  
  
It is unacceptable to refuse services or care from a particular member of staff on 
the basis of discriminating grounds. Your child’s place at La Petite is dependent 
on all adults following our policies and procedures.  
    
Calls of an aggressive or abusive manner  
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The call taker receiving a call leading to abuse or aggression will remain calm 
and professional and ask the caller to follow the Complaints and Compliments 
policy. If the abuse continues the call taker will end the call. Abusive and 
aggressive calls will be logged with an outline of the conversation and any action 
taken.  
  
Emails of an aggressive or abusive manner  
The responder will ask the parents to come into the setting to speak in person, 
as per our Complaints and compliments policy. If the emails persist the manager 
may seek legal action. All emails will be kept as evidence until the matter is 
resolved.  
  
Social Media  
If slanderous or abusive messages appear on any social media sites, we will 
address these immediately with a request to follow our complaints procedure. 
We will endeavour to resolve any issue raised through our complaint's 
procedure. If slanderous or abusive messages continue, we will seek legal action 
against the complainant.  
  
In the event that any person inside the nursery starts to act in an aggressive 
manner at the nursery, our policy is to:  

• Direct the person away from the children and into a private area, such as 
the office (where appropriate)    

• Ensure that a second member of staff is in attendance, where possible, 
whilst continuing to ensure the safe supervision of the children  

• Remain composed and professional in order to calm the aggressive 
person, making it clear that we do not tolerate aggressive or abusive 
language or behaviour   

• If the aggressive behaviour continues or escalates, we will contact the 
police in order to ensure the safety of our staff team, children and 
families  

• If the person calms down and stops the aggressive behaviour a member 
of staff will listen to their concerns and try to resolve the issue  

• Following an aggressive confrontation an incident form will be completed 
detailing the time, reason and any action taken   

• Any aggressive behaviour from a parent could result in the withdrawal of 
a place for the child/ren.  

• Parents will be informed, by the management team, in writing within 3 
working days of any incident that involved aggressive or threatening 



8 
 

behaviour to their staff that this has been recorded, and any outcome 
required 

• Management will provide support and reassurance to any staff member 
involved in such an incident   

• Management will signpost parents to organisations or professionals that 
can offer support, if applicable.  

  
 
This policy was adopted on Signed on behalf of the nursery Date for review 

08/05/25 Seren Brown 30/04/27 

 


